Northwest Georgia Credit Union Receives Website Award

ROME, GA, JUNE 18, 2010 -- Northwest Georgia Credit Union has just received a silver MAC Award for
its recently redesigned website, www.nwgacu.org. The credit union competed nationally for this award,

which was given by the Marketing Association of Credit Unions for website redesign and
implementation.

“We redesigned our site because we are committed to offering our members an online branch,
rather than an online brochure. Improving the site functionality and using stylish design quality
was our first step toward creating an interactive online experience for our members and the
Rome community,” said Tiffany Greenway, director of marketing and strategy for NWGACU.

Additions to the site include news updates, member polls, easier access to Online Banking and Bill Pay,
updated blog posts, and a live Twitter feed. Members can also find helpful rate changes, calculators,
discounts, and answers to frequently asked questions. The site was launched in December 2009.

President and CEO of NWGACU, Michelle Stricklin, said she is “quite proud of our new website. |
believe it has improved our online member experience, while also distinguishing us from our
competition.”

The website was designed by SmartSource Solutions, LLC.

Northwest Georgia Credit Union is a not-for-profit financial institution owned by its members and was founded in
1961 to serve local educators. NWGACU has since expanded and membership is offered as an employee benefit for

about 100 organizations in Rome and Floyd County. Visit NWGACU online at www.nwgacu.org.
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